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Any type of organization that offers classes on a regular 
basis searches for fresh ideas for new topics for class 
offerings. Class titles can be categorized in several ways. 
Classes can be: 
I~ A specified part of a definite curriculum 
2. An elective 
3.. Taken for general interest 
Community colleges, universities, proprietary schools, 
public school adult education programs, the Chamber of Commerce 
Success program, Parks and Recreation programs, and a myriad of 
other sources regularly compete with each other (and sometimes 
with departments within their own organizations) by offering 
a variety of life/work skills classes for the adult student 
market. Therefore, it is often difficult to identify a 
class title or subject that will generate enough enrollment to 
justify offering the course. 
STATEMENT OF THE PROBLEM 
The problem of this study· was to determine desired life/work 
skills not acquired during formal school training by- adults. 
With this knowledge, courses could be designed for Tidewater 
Community College and the Chesapeake Parks and Recreation Department. 
RESEARCH GOALS 
This problem was answered by- focusing on the following 
questions: 
1. Which topics or subjects do adults feel that 
they are lacking to improve either their 
personal or professional liveg? 
2. Which topics or subjects were not available to 
them during their formal school training? 
BACKGROUND AND SIGNIFICANCE 
While this researcher was employed at Tidewater Community 
College - Chesapeake Campus, that institution experienced a 
decline in its enrollment. Several theories have been presented 
concerning the current enrollment declines at community colleges 
in general. However, no one theory seems to have been accepted. 
This researcher is currently employed at the Chesapeake Parks and 
Recreation Department, which offers a.quarte;rly selection of 
classes concerning various subjects. Therefore, this researcher 
has an interest in determining the types of classes that might 
be ''bestsellers". In addition, this researcher has attended 
three Dick Bolles Life/Work Planning Conferences. The theme of 
which was the integral nature of all areas of life--eoth work 
and play-and the acquisition of ftp lay" skills and 'work" skills. 
Therefore, this researcher is interested in the idea of seeking 
a happy life by basing your work life on what you enjoy and do 
well. This researcher feels that classes open the door for 
people to do just that, 
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The above lofty goals must be meshed with an institution's 
need to maintain a level of enrollment adequate to fund the 
continued operation of that institution. If an organization 
does not generate enough· enrollment to keep its doors open, 
then it is not given a chance to reach its goals, no matter 
how lofty or how necessary. 
The following enrollment statistics are provided to high-
light the competitive nature of adult education. The statistics 
are for the year beginning in fall, 1985, and ending in summer, 






College - Chesapeake 1862 17,46 841 
Chesapeake Public 
Schools - Adult 
Program 685 705 310 
Chesapeake Parks & 




The above statistics were provided by·: 







Chesapeake Public Schools Adult Program - Mr. Ruffin, 
Programs Administrator for Adult Continuing Education 
Chesapeake Parks & Recreation Department - Nancy Moore, 
Therapeutics Coordinator, City of Chesapeake 
Approximate Adult Population in Chesapeake - Anthony 
Dargin, Land Use ~la.nner, City of Chesapeake 
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The adult population has been increasing for several 
years, creating a larger possible market for adult education. 
The median age of the u. s. population is 
slowly creeping higher. In 1975 it was 28.8. 
For 1980 the predicted median age is 30.2, and 
1990, 32 •. 8 • • .. The number of potential 
participants for adult education is obviously 
increasing" (Apps - 1980, P• 4). 
"Demographic shifts tsward an older population will continue to 
affect education profoundlytt (Gross - 1980, p. 16) ••• we 
are entering a decade of intense competition among adult educa-
tion providers as well as with other agencies depending on tax 
dollars for programs't (Apps - 1980, P• 7). 
Society will increasingly recognize its interest 
in the continuing education of adults, viewing it 
with the same concern as·it now shows for the 
education of children and youth • • • " ( Gross - 1980, 
P•· 18). 
Because many other activities compete for an adult's time--
children, spouses, jobs, housecleaning, marketing, gardening, 
church, physical fitness, television, sleeping, etc., an 
adult's time is precious. Any class taken must offer 
intellectual, physical, or monetary value. Therefore, this 
study was undertaken so that the results could be shared with 
Tidewater Community College - Chesapeake Campus and the 
Chesapeake Parks and Recreation Department. 
LIMITATIONS 
This study was designed to determine desired life/work 
skills not acquired by adults during formal school training. 
It was not meant to measure their current level of knowledge or 
accomplishment in those areas. The study was limited to: 
1. An analysis of life/work skills 
2.. Members of the Harbour Front Kiwanis and the 
Women's Network of Hampton Roads 
BASIC ASSUMPTIONS 
The following assumption was made before the data was 
collected and tabulated: 
1 •. That the respondents were representative of 
professionally-oriented adults in the Hampton 
Roads area. 
2 .. Adults seek educational means to better themselves. 
PROCEDURES 
A survey was developed using input from the staff at the 
Chesapeake Parks and Recreation Department, the staff from 
Tidewater Community College - Chesapeake Campus, and various 
reference sources. The survey was administered to females at 
a monthly dinner -meeting of· -the Women's Network of Hampton Roads 
and to males at a breakfast meeting of the Harbour Front Kiwanis 
Club. These organizations were chosen because they offered an 
opportunity to survey active, professionally-oriented male and 
:female adults. 
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DEFINITION OF TERMS 
The following was a list of terms related to this research. 
A basic knowledge of these terms will help in understanding this 
research problem. 
1. Community College - A two-year, post-secondary institution 
offering degrees, diplomas, and certificates, with an open-
door enrollment policy 
2. University - A four-year, post-secondary institution with 
specific requirements for enrollment 
3. Proprietary School - A privately owned post-secondary· 
institution generally offering vocational training 
4. Public School Adult Education Program - Classes offered to 
adults 18 years of age and older by the Public School System 
5. Chamber of Commerce Success Program - A non-credit series of 
classes offered to meet the needs of business people 
6. Parks and Recreation Program - Non-credit classes offered 
to citizens at recreation centers 
7. Curriculum - A prescribed course of study 
8. Elective - A class that is part of a curriculum. The course 
cat:1. be chosen by the learner. 
9. GBaeral~hterest - Courses taken for enjoyment or mastery 
of their content, rather than as a part of a curriculum. 
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10. Class Offerings - A list of classes from which a learner 
may choose to enroll. 
11. Life/Work Skills - A phrase coined by Richard Bolles to 
describe his annual four-day job hunting and career change 
workshops. 
12. Formal School Training - High school and college education. 
13.. Adults - Persons 18 years of age and older. 
14. Professionally-Oriented Adults - Adults seeking fulfillment 
and,:generally, upward mobility in their careers. 
OVERVIEW OF CHAPTERS 
Chapter I, Introduction, stated that the problem was to 
determine life/work skills not acquired during formal school 
by adults. With this knowledge, courses could be designed for 
Tidewater Community College and the Chesapeake Parks and 
Recreation Department. It presented the reasons the study was 
undertaken and a basic overview of how it was conducted. 
Chapter II will present the.~ ideas of educators concerning 




REVIEW OF LITERATURE 
The problem of this study was to determine life/work skills 
not acquired by adults during formal school training. With this 
knowledge, additional programs/courses could be designed for 
Tidewater Community College - Chesapeake Campus and the 
Chesapeake Parks and Recreation Department. 
Programs can be offered for adults that will help them 
achieve personal and career goals. Because of their life 
experiences, adults can often self-prescribe needed training to 
achieve their goals. "As a rule ••• he (or she) who has the 
most information will have the greatest success in life ••• " 
(Bolles, 1983, p. 38). "L-They often operate on the principle 
thatJ every investment • • • is a gamble unless you have first 
tried to do it on your own, know what you did find out, what 
you did not find out, and therefore what kind of help you now 
need from others" (Bolles, 1983, p. 62) •. 
Since adults are often able to self-prescribe needed 
learning and they are often in a hurry to accomplish this learning, 
educators must base their adult education offerings on the self-
perceived needs of the learner. Unlike younger students, adult 
learners are not a captive audience. They have a great deal of 
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freedom in choosing whether or not to enroll in a course and 
with which organization to enroll. 
THE NATURE OF ADULT EDUCATION 
Adult education can encompass a number of subject areas and 
formats. It can be related to an adult's career or to his/her 
leisure pursuits. Adult education could include: 
- Professional education 
- Management training 
- Personal development 
- Vocational education and occupational training 
- Education/training for volunteer service 
- Education for retirement 
- Consumer education 
- Studies in liberal arts and sciences 
- Citizenship education for the general public 
- Health and physical education 
- Religious education 
- Arts and crafts 
(Kempfer, 1979, P• 23) 
Some adults are interested in obtaining degrees to be used as 
credentials. Others are only interested in one or two classes 
about specific subject areas. They are often in a hurry to reach 
their educational goals and are impatient with "busy work"• They 
insist upon a worthwhile learning experience. 
People are increasingly more aware of their 
rights as consumers. They complain about shoddy 
goods and poor quality service. People are more 
care£lll about what they buy in the first place, 
whether it be goods or services. 
During the 70s, automobiles by the millions 
were recalled by manufacturers for one reason or 
another. Present day legislation insists that 
advertising be truthful, whether the product is a 
can of baked beans or a graduate degree. The 
consumer in this country has spoken and has been 
recognized. 
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All adult education offerings, no matter what 
the topic, must be of high quality. In this decade, 
it is not at all remote to expect some malpractice 
suits being filed against adult educators because 
what they said they had to offer was not what the 
learner received" (Apps, 1980, p. 6). 
When planning adult learning programs, certain principles 
should be followed. Program planning emphasis should be placed 
on what the individual feels he/she needs. " .... the 
individual learner's needs, rather than organizational and 
formal educational goals, are of prime concern" (Schachhuber, 
1980~ P• 10). The following principles should be assumed: 
(1) •.•• Learning is a source of satisfaction 
and will take place voluntarily. 
(2) .... the learner needs to participate in the 
setting of educational goals ••• 
(3) Learners must experience benefits and improve-
ments which they can relate to the learning 
process.. Personal needs and goals must be 
satisfied ••• (Schachhuber, 1980, P• 10). 
OFF-CAMPUS LEARNING 
Adult students often come to schools to take courses. How-
ever, a growing trend in education is to take courses on-site to 
businesses. On-site training can provide a lucrative adult 
market, expanding the bounds of an institution's student market. 
To create a market for on-site training, an institution must be 
able ~o perceive and meet the needs of these specializei markets. 
'~The educatorJ ••• needs input from the learners on the 
goals they want to achieve, and on the means to achieve them" 
(Schachhuber, 1980, P• 11) .. tt>wnby .... has suggested that 
••• education prepare graduates to plan and direct educational 
programs in business" (Lundgren and Garrett, 1985, P• 361). 
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Given training's typical business orientation, 
the natural response to fluctuating education 
demands has been to rely on outside materials and 
resources rather than to build a large internal 
staff. As a result, suppliers of training packages 
••• have prospered ••• The point is that ••• 
education can take advantage of this natural 
reliance of business on outside educational resources • 
.. •. • The following activities could prove 
profitable to the business education department 
interested in offering its services to the busi-
ness community. 
l. Advertise in the popular media, busi-
ness publications, and by direct mail. 
Describe courses .... Be concise, 
professional, and promise exactly what 
you can deliver. 
2. Schedule courses (workshops, short-courses, 
seminars! etc.) at non-traditional times. 
Try even ngs, Saturdays, and holidays. Try 
very compact hours such as 8, 10, or 12 
hours per session. 
3. Utilize technology to schedule courses at 
the business site. For example, use •iele-
conferencing'to allow students to take the 
course without leaving the business site ••• 
4. Consider the development of computer assisted 
instruction which can be individualized ••• 
5. "Practice what you preach: " If you are 
teaching about using high technology in the 
business environment, then be a showplace ••• 
The visibility will enhance your credibility. 
6. Discretelyt but regularly, advertise your 
departments role as consultant ••• 
{Lundgren and Garrett, 1985, P• 361). 
WHY DO ADULTS TAKE CLASSES? 
The reasons why adults take classes are as complicated and 
as varied as are the individual adults themselves. Adult students 
sometimes enroll in a course with a single-minded purpose. 
Other adults enroll in courses for a combination of several 
reasons. Still others cannot completely articulate their own 
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personal reasons. Some have short-term goals, while others 
have long-term goals. 
Adults enroll in adult education courses for a 
variety of reasons. Some enroll for general 
information or for social or recreational reasons, 
while others participate because of personal or 
family concerns. Many adults enroll in adult 
education programs for job-related reasons 
(Quattrociocchi, 1980, P• 8). 
Some of the definitions of continuing education give insight 
into adults' motivations for enrolling in classes. 
Continuing education is that lifelong education or 
training which refreshes, updates, or upgrades 
competencies of adults enabling them better to 
perform their economic and social responsibilities 
(Kempfer, 1979, P• 23). 
Some other reasons adults enroll in classes are: 
- To help paid workers and volunteers keep abreast 
of their fields 
- To help raise one's competence in an occupation 
to a satisfactory level 
- To help maximize one's competence in an occupation 
- To extend laterally one's range of knowledge and 
skills 
- To provide refresher training for occupational 
re-entry 
To help people advance in their lines of work 
- To help people restore full? well-rounded compe-
tence in a licensed or certified occupation 
(Kempfer, 1979, P• 11). 
Education is often seen by adults as a way to improve job 
satisfaction or to provide the skills necessary to earn more 
money. II • • • even if one's primary interest is the career, 
one's understanding will be enhanced by taking an adult 
development perspective'' (Hall, 1986, P• 491). 
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Due in large part to the rapid obsolescence of 
jobs, people will be pursuing six to eight careers 
during their lives ••• Many persons will look to 
additional education so they can make a career 
shiftl with a higher salary in mind. The College 
Board s· • • • report, 40 Million Americans in 
Career Transition, indicates 36 percent of the 
p-ppulation 16-65 l40 million) were in some type 
of career transition ••• Of the 4o million? 
60 percent or 24 million were planning additional 
e_g,ucation as part of their career change ••• 
L WomenJ may see education as an entry to better 
paying jobs. Many persons may look to education 
so they can learn basic skills such as plumbing, 
carpentry, and furniture repair • 
• • • The National Center for Education 
Statistics ••• reported that two and four year 
colleges and vocational/technical schools provided 
40 percent of all adult education courses avail-
able in this country. But 60 percent of the courses 
were offered by employers, grade or high schools, 
community organizations, government agencies, labor 
organizations, churches, and others. Increasingly, 
business and industry are offering adult education 
opportunities to ther employees (Apps, 1980, p. 6). 
Researchers have presented a number of theories to explain why 
adults choose to go to school. 
What causes adults to learn? If we could 
answer that question ••• we could predict which 
adults will study what topics in what numbers. We 
could anticipate the times and places and teaching 
methods they would prefer and the prices they would 
nay • 
• • • According to this study of nearly 2,000 
adults, half of all Americans 25 years old and older 
studied some topic in the past year. But why? 
An impressive 83 percent named some transition 
in their lives that caused them to start learning. 
About half attributed their learning to changes in 
jobs and careers.. Another dominating factor was 
transitions in family life--getting married, having 
children, moving to a new place, a death in the 
family • 
• • • The study reveals that most adults do 
not learn for the sheer pleasure of learning, but are 
triggered to learn topics related to their life 
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transitions ••• 40 percent of all learning deals 
with occupations, and ••• the incidence and salience 
of learning needs within a community could be 
predicted much more accurately than at present by 
identifying categories of people likely to be going 
through one of life's transitions (Gross, 1980, p. 18). 
Adults sometimes feel regret for opportunities not seized 
as a younger student. 'Many people in this country are unhappy 
with elementary education. Employers point eut example after 
example of high school graduates who can nei'lmer read, write, 
or handle numbers" (Apps, 1980, P• 7). College graduates also 
regret not having had time to take classes that would have 
produced a more well-rounded individual. Technological and 
communication advancements have caused adults to feel a need 
to learn new skills and competencies. 
Americans still view education as an investment in the 
future .. "rhe most recent estimates of Tauman and Wales • • • 
estimated a return of 7.3 percent ••• and Jencks ••• who 
estimated the return to be between 7 and 8 percent. To date, 
no one has estimated a return to education to be below the rate 
of return to business investments 11 ( Quattrociocchi, 1980, P• 9). 
SUMMARY 
Chapter II~ Review of Literature, discussed the nature of 
adult education, off-campus learning, and reasons why adults 
take classes. Chapter III, Methods and Procedures, will describe 
the research design, subject selection~ outcome measures, 
conditions of testing, and data analysis. 
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CHAPTER III 
METHODS AND PROCEDURES 
Chapter III describes the type of research used to collect 
the data, how the data was analyzed, how subjects were selected, 
and the conditions of testing. 
RESEARCH DESIGN 
This research study was descriptive in nature. A 
qiestionnaire was used for collecting the required data for the 
analysis of the study. 
SUBJECT SELECTION 
Because the biggest population growth in 6hesapeake has 
been and is expected to continue to be the influx of profesionally 
oriented, 'yuppie II types of people (particularly in the 
Tidewater CommW1ity College - Chesapeake Campus service area), 
organizations whose members are made up of this type of person 
were chosen to be surveyed. 
"The Great Bridge - Greenbrier area of Chesapeake is pppu-
la ted primarily by white-collar, professional peopie. The Deep 
Creek - Indian River area has attracted primarily blue-collar 
people, while a mix of blue collar and white collar workers live 
in the Western Branch area st "( James Bradshaw, Economic Developer II, 
City of Chesapeake). 
15' 
"New housing 1n Chesapeake is fairly high-priced. The 
averages- are as follows : " 
Type or Average Average Income 
Housing Jrice of Buyer 
Single-family $100,000 $41,000 
Townhouse 65,.000 30,000 
Condominium 55,.000 25,000 
(Anthony Dargin,. Land Use Planner, City of Chesapeake) 
"New residents in Chesapeake tend to be young professionals 
or executives--the type that works for banks, etc. They 
generally earn a good living" (William L. Rhodes, Jr., President, 
Rhodes Realty). 
Because their members are reflective of this population 
category, the members of the Harbour Front Kiwanis Club and the 
Women's Network of Hampton Roads were chosen to be the subjects 
of the study. Doug Williams, former President of the Harbour 
Front Kiwanis Club, described the membership of that organization 
as ~ung, profesionally-oriented men who have an interest in 
their community •. " Kay DiSilva, President of the Women's Network 
of Hampton Roads, described that organization's membership as 
"business and profesionally-oriented women." 
OUTCOME MEASURES 
The instrument used was a questionnaire consisting of a 
choice of multiple choice answers or open-ended answers (in 
response to the phrase, rbther--please explain"). 
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The validity of the questionnaire was determined by my 
professor, Dr. John Ritz, Old Dominion University, Department 
of Vocational and Industrial :irts Education. 
CONDITIONS OF TESTING 
The questionnaire was administered to members of the 
Harbor Front Kiwanis Club at one of their weekly meetings and 
to members of the Women's Network of Hampton Roads at a monthly 
dinner meeting. This method of administering the questionnaire 
was chosen to sawe the cost of postage and to insure a large 
return of the questionnaires. 
Included in the packed was: (1) a letter explaining the 
purpose of the questionnaire and instructions for responding 
to the questions and (2) the questionnaire. 
DATA ANALYSIS 
After the questionnaires were collected, the multiple-choice 
answers were tallied and the answers to open-ended questions were 
listed. Totals were calculated for males (Harbor Front Kiwanis 
Club) and females (Women's Network of Hampton Roads) as well as 
an overall total for both categories. Percentages of respondents 
answering items were listed. 
SUMMARY OF CHAPTER III 
A questionnaire was administered at meetings of the 
Harbor Front Kiwanis Club and the Women's Network of Hampton 
Roads. The members of both organizations were chosen because 





This chapter presents the results of the data collected 
from surveying the Women's Network of Hampton Roads (Table 2) 
and the Harborfront Kiwanis Club (Table 3) to determine 
life/work skills not acquired by adults during formal school 
training. Seventy-one adults were surveyed. Twenty-three 
men were surveyed at a breakfast meeting of the Ifarborfront 
Kiwanis Club, and l+8 women were surveyed at a dinner meeting 
of the Women's Network of Hampton Roads. A copy of the cover 
letters can be found in Appendices A and B. A copy of the 
survey can be found in Appendix c. 
Table 1, which follows, summarizes the responses of the 




TO DRI'ERMINE LIFE/WORK SKILLS 
NOT ACQUIRED BY ADULTS 
DURING FORMAL SCHOOL TRAINING 
RESPONSES FROM TOTAL POPULATION SURVEYED 
I.. What do you most regret not having learned at this point 
in your life? {Don't worry about whether your answer 
is considered "serious tr or "fri volaus "•) 
~ Responses % of Total 
Foreign Languages 
-Italian 9 12.68 
-French 18 25.35 
-Russian 6 8.1+5 
-Spanish 15 21 .. 13 
-Japenese 2 2 .. 82 
-German 9 12.68 
~Other 9 12.68 
-Icelandic 1 1.1+1 
-Language Review 1 1.1+1 
-Latin 3 1+.23 
-Hebrew 1 1.1+1 
-Chinese 1 1.1+1 
-Portuguese 1 1.1+1 
-Guarani Tagalog 1 1.1+1 
Commun!catian 
..Writing 12 16 .. 90 
-Public Speaking 22 30 •. 99 
-Design/Layout 20 28.17 
-Other I+ 5.63 
-Video Broadcasting 1 1.1+1 
-Camera Work 1 1.1+1 
-Spelling 1 1.1+1 
-Interpersonal 
1.1+1 Dynamics 1 
19 
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Responses from the Total Population Surveyed (Continued) 
Liberal Artg 
-Speed Reading 29 l+o.85' 
-Philosophy 6 8 •. 45 
-Literature 7 9 •. 86 
-Art Appreciation 18 25.35 
-Music Appreciation 15 21 .. 13 
-Photography 12 16.90 
-Other 3 4.23 
-Preference not 





General Craft Skills 1 1.41 
Business 
-Taxes 11 15.49 
-Math 5 7.04 
-Accounting 18 25.35 
-Data Processing 15 21.13 
-Preparing Reports 4 5.63 
-Negotiation 22 30.99 
-Other 4 5.63 
-Good Work Habits 1 1.41 
-Investments and 
Insurance 1 1.41 
-Advanced Taxes l 1.41 
-Preference not 
indicated 1 1.41 
Music 
-Singing 11 15 .49 
-Playing an instrument 
-Guitar 6 8.45 
-Piano 21 29.58 
-Recorder 1 1.41 
-Piano Synthesizing 1 1 •. 41 
-Flute 1 1.41 
-Violin 1 1.41 
-Preference not 
indicated 5 7, •. 04 
~ther 1 1.41 
-Music History 1 1.41 
21· 



























II. What has kept you from learning these desired life/work 
skills at this point in your life? 
ll!m Responses 
-Lack of money 20 
-Lack of time 56 
-Fear of failure 5 
-Do not enjoy school 3 
-Other 11 
-Lack of interest 




-Fear of doing things 
by myself 1 
-Lack of self motiva-
tion 2 
-Family obligations 1 
-Reason not indicated 2 
% of Total 




































Responses from the Total Population Surveyed (Continued) 
IV. If you had an opportunity to improve some of these skills, 
where would you prefer to do this? 
Item - Responses 
-University 28 
-Community College 18 
-Public School Adult 
Education 8 
-Parks & Recreation 
Community Centers 6 
-No Preference 21 
-Other 8 
-Local Courses l 
-Club (Golf) l 
-Small Town Community 
College 1 
-Seminars and on-the-
job training 2 
-In week-long chunks 
of time in exotic 
places I 
-Whatever is close to 
my home or business l 
-Whatever is accessible 
in regards to time and 
place 1 

















TO DETERMINE LIFE/WORK SKILLS 
NOT ACQUIRED BY ADULTS 
DURING FORMAL SCHOOL TRAINING 
RESPONSES FROM THE MEMBERS OF THE 
WOMEN'S NETWORK OF llMPTON ROADS 
What do you most regret not having learned at this point 
in your life? (Don't worry about whether your answer 
is considered "serious· 11 or ttfri volous 11.) 
It§!l Responses $ of Total 
Foreign Languages 
-Italian 8 16.67 
-French 16 3~.33 
-Russian 2 .17 
-Spanish 10 ~ .. 8~ 
-Japenese l 2.0 
-German ~ 8.33 
-Other 9 18.75 
-Icelandic l 2.08 
-Language Review 1 2.08 
-Latin 3 6.25 
-H.ebrew 1 2.08 
-Chinese 1 2.08 
-Portuguese 1 2.08 
-Guarani Tagalog 1 2.08 
Communication 
10.1+2 -Writing 5 
-Public Speaking 16 33.3i 
-Design/Layout 19 39.5 
-Other 3 6.25 
-Video Broadcasting l 2.08 
-Camera Work 1 2.08 
-Spelling 1 2.08 
-Interpersonal 
1 2.08 Dynamics 
Responses from the Women's Network (Continued) 
Liberal Arts 
-Speed Reading 19 39.58 
-Philosophy 3 6.25 
-Literature 4 8.33 
-Art Appreciation 13 Z7.08 
-Music Appreciation 12 25.00 
-Photography 9 18.75 
-Other 2 4.17 
-Preference not 





General Craft Skills 0 0 
Business 
-Taxes 7 14.~8 
-Math 5 10. 2 
-Accounting 13 Z7.08 
-Data Processing 9 18.75 
-Preparing Reports 1 2.08 
-Negotiation 17 35.42 
-Other 3 6.25 
-Good Work Habits 0 0 
-Investments and 
Insurance 1 2.08 
-Advanced Taxes 1 2.08 
-Preference not 
indicated 1 2.08 
Music 
-Singing 10 20.8~ 
-Playing an instrument 25 52.0 
-Guitar 2 4.17 
-Piano 16 33.33 
-Recorder 1 2.08 
-Piano Synthesizing l 2.08 
-Flute 1 2.08 
-Violin 1 2 .. 08 
-Preference not 
indicated 3 6.25 
-Other 1 2.08 
-Music History 1 2.08 
2;_ 
Responses from the Women's Network (Continued) 
~zsical 
-Martial Arts 9 18 .. 75 
-Tennis 14 29.17 
-Golf 11 22.92 
-Other 8 16.67 
-Speed boats 1 2.08 
-Anything aerobic 1 2.08 
-Swimming 1 2.08 
-Dancing 1 2.08 
-Team sports such as 
softball or volley-
ball 1 2.08 
-Exercise habit 0 0 
-Preference not 
indicated 1 2.08 
Credentials 
-Obtain a bachelor's 
degree 10 20.83 
-Other 14 29.17 
-Law Degree 1 2.08 
-Master's Degree 4 8.33 
-MBA 5 10.42 
-CPA 1 2.08 
-PhD. 0 0 
-Preference not 
indicated 3 6 •. 25 
Skills 
-Woodworking 4 8.33 
-Painting 9 18 .. 75 
-Wallpapering 11 22.92 
-Car Repair 11+ 29.17 
-Other 6 12.50 
-Crafts 1 2.08 
-Sewing/Design 1 2.08 
-Clothing and florfl.l 
2.08 design 1 
-Contract administra-
tion 1 2.08 
-Silversmithing 0 0 
-Preference not 
indicated 2 4.17 
Miscellaneous 
-Other 2 4.17 
-Travel 1 2.08 
-How to sell 1 2.08 
-Writing fiction 0 0 
























2 .. 08 
0 
0 
II .. What has kept you from learning these desired life/work 
skills at this point in your life? 
Item Responses 
-Lack of money 16 
-Lack of time 39 
-Fear of failure 5 
-Do not enjoy school 3 
-Other 7 
-Lack of interest 




-Fear of doing things 
by myself 1 
~Lack of self motiva-
tion 2 
-Family obligations l 
-Reason not indicated 2 








2 .. 08 
2.08 
















% of Time 
64.58 






Responges from the Woments Network (Continued) 
IV. If you had an opportunity to improve 
where would you prefer to do this? 
some of these skills, 
Item Res;gonses % of Total 
-University 20 41.67 
-Community College 13 Z7.08 
-Public School Adult 
Education 7 14.58 
-Parks & Recreation 
Community Centers 4 8.33 
-No Preference 13 21.08 
-Other 6 12.50 
-Local Courses l 2.08 
-Club (Golf) l 2.08 
-Small Town Community 
College 1 2.08 
-Seminars and on-the-
job training l 2.08 
-In week-long chunks 
of time in exotic 
places 1 2.08 
-Whatever is close to 
my home or business 1 2.08 
-Whatever is accessible 
in regards to time and 




TO DEI'ERMINE LIFF/WORK SKILLS 
NOT ACQUIRED BY ADULTS 
DURING FOR:tlJlL SCHOOL TRAINING 
RESPONSES FROM THE MEMBERS 'OF THE 
HARBORFRONT KIWANIS CLUB 
What do you most regret not having learned at this point 
in your life? (Don't worry about whether your answer 
is considered "serious" of ''frivolous " .. ) 
Item - Responses % of Total 
Foreign Languages 
-Italian I 4.34 
-French 2 8.70 
-Russian 4 17.,39 
-Spanish 5 21 •. 74 
-Japanese 1 4.34 
-German 5 21.74 
-Other 0 0 
-Icelandic 0 0 
-Language Review 0 0 
-Latin 0 0 
-ffebrew 0 0 
-Chinese 0 0 
-Portuguese 0 0 
-Guarani Tagalog 0 0 
Cnmm~;j_c2tion 30.43 - riting 7 
-Public Speaking 6 26.09 
-Design/Layout I 4.34 
--Other 1 4.34 
-Video Broadcasting 0 0 
-Camera Work 0 0 
-Spelling 0 0 
-Interpersonal 
1 4.34 Dynamics 
Responses from the Harborfront Kiwanis Club (Continued) 
Liberal Arts 
-Speed Reading 10 43.48 
-Philosophy 3 13.04 
-Literature 3 13.04 
-Art Appreciation 5 21.74 
-Music Appreciation 3 13 .. 04 
-Photography 3 13.04 
-Other 1 4.34 
-Preference not 





4.34 General Craft Skills 1 
Business 
-Truces 4 17.39 
-Math 0 0 
-Accounting 5 21.74 
-Data Processing 6 26.09 
-Preparing Reports 3 13 .. 04 
~egotiation 5 21 •. 74 
-Other l 4.34 
-Good Work Habits l 4.34 
-Investments and 
Insurance 0 0 
-Advanced Taxes 0 0 
-Preference not 
indicated 0 0 
Music 
-Singing 1 4.~4 
-Playing an instrument 11 47. 3 
-Guitar 4 17.39 
-Piano 5 21.74 
-Recorder 0 0 
-Piano Synthesizing 0 0 
-Flute 0 0 
-Violin 0 0 
-Preference not 
indicated 2 8.70 
-Other 0 0 
-Music History 0 0 
30-_, ' 
Responses from the Ifarborfront Kiwanis Club (Continued) 
Physical 
-Martial Arts 7 30.43 
-Tennis 4 17.a9 
-Golf 7 30; 3 
-Other 2 8.70 
-Speed boats 0 0 
-Anything aerobic 0 0 
-Swimming 1 4.34 
-Dancing 0 0 
-Team sports such as 
softball or volley-
ball 0 0 
-Exercise habit 1 4.34 
-Preference not 
indicated 0 0 
Credentials 
-Obtain a bachelor's 
degree 2 8 .. 70 
-Other 6 26.09 
-Law Degree 0 0 
-Master's Degree 1 4.34 
-MBA 1 4.34 
-CPA 0 0 
-PhD .. 3 13.04 
-Preference not 
indicated 1 4.34 
Skills 
-Woodworking 4 17.39 
-Painting 0 0 
-Wallpapering 1 4.34 
-Car· Repair 7 30.43 
-Other 2 8.70 
-Crafts 0 0 
-Sewing/Design 0 0 
-Clothing and floral 
design 0 0 
-Contract administra-
tion 0 0 
-Silversmithing 1 4.34 
-Preference not 
indicated 1 4.34 
Miscellaneous 4.34 -Other 1 
-Travel 0 0 
-How to Sell 0 0 
-Writing Fiction 1 4.34 



























II. What has kept you from learning these desired life/work 
skills at this point in your life? 
~ Responses 
-Lack of money 4 
-Lack of time 17 
-Fear of failure O 
-Do not enjoy school 0 
-Other 4 
-Lack of interest 




-Fear of doint things 
by myself O 
-Lack of self motiva-
tion 0 
-Family obligations 0 
-Reason not indicated O 



























% of Time 
52.17 






Responses from the Harborfront Kiwanis Club (Continued) 
IV. If you had an opportunity to improve some of these skills, 
where would you prefer to do this? 
ll.ma Responses % of Total 
-University 8 34.78 
-Community College 5 21.74 
-Public School Adult 
Education 1 4.34 
-Parks & Recreation 
Community Centers 2 8.70 
-No Preference 8 34.78 
-Other 2 8.70 
-Local Courses 0 0 
-Club (Golf) 0 0 
-Small Town Community 
College 0 0 
-Seminars and on-the-
job training I 4.34 
-In week-long chunks 
of time in exotic 
places 0 0 
-Whatever is close to 
my home or business 0 0 
-Whatever is accessible 
in regards to time and 
4.34 place 1 
Respondents listed the following subjects as those they 
most regretted not having learned at this point in their lives .. 
Table 4 



























Survey respondents indicated that a ''lack of money" ( 28.17 
percent) and a "lack of time" (78.87 percent) were the primary 
reasons for not learning these desired life/work skills at this 
point in their lives.. Most respondents (60 •. 57 percent) indicated 
that they do plan to learn these life/work skills in the future. 
The largest number of survey respondents (39 •. 44 percent) 
indicated that they would prefer to sharpen their skills at a 
university •. Others (29.58 percent) indicated that they had no 
preference concerning where they would prefer to enroll, with 
one respondent writing the following note in the margin of his 
survey •. ~A qualified instructor matters more than the organiza-
tion.tr A third group (25.35 percent) indicated a preference to 
enroll in a community college. 
SUMMARY 
This chapter, as illustrated in Tables 1, 2, 3, and 4 and 
Appendices 1, 2, and 3, presented the results of the survey 
questionnaire.. Chapter V summarizes the research of this paper; 
analyzes the results of Tables 1, 2, 3, and 4; draws conclusions; 
and makes recommendations. 
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CHAPTER V 
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
SUMMARY 
This study was undertaken to determine desired life/work 
skills not acqUired during formal school training by adults. 
To accomplish this task~ the researcher answered the 
following questions: (1) Which topics or subjects do adults 
feel that they are lacking to improve either their personal 
or professional lives? (2) Which topics or subjects were 
not available to them during their formal school training? 
The study included 71 adults. A questionnaire was 
administered to 48 females at a monthly dinner meeting of the 
Women's Network of Hampton Roads and to 23 males at a weekly 
breakfast meeting of the Harborfront Kiwanis Club. These 
organizations were chosen because they offered an opportunity 
to survey active, professionally-oriented male and female 
adults. Because the biggest population growth in Chesapeake 
has been and is expected to continue to be an influx of 
professionally oriented, ''Yuppie II types of people (particularly 
in the Tidewater Community College - Chesapeake Campus service 
area)~ organizations whose members are made up of this type 
of person were chosen to be surveyed. 
36 
The data collected from this questionnaire was analyzed 
and arranged in column form. Analysis of this data served 
as the basis for the conclusions and recommendations of this 
study. 
CONCLUSIONS 
Respondents listed the following subjects as those they 



















29 .. 58 
29.58 
29.-58 






With the exception of a few courses that were only listed by 
one respondent (such as Guarani Tagalog, Icelandic, and Speed 
Boating), most of the courses listed were currently being 
offered in the Hampton Roads area. 
Survey respondents indicated that a '11ack of time" (78 .. 87 
percent) and a "lack of money 11 ( 28 .. 17 percent) were the primary 
reasons for not learning these desired life/work skills at this 
point in their lives. Most respondents (60.57 percent)~ however, 
indicated that they do plan to learn these life/work skills in 
the future •. 
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The largest number of survey respondents (39.44 percent) 
indicated that they would prefer to sharpen their skills at a 
university. Others (29.58 percent) indicated that they had no 
preference concerning where they would prefer to enroll, with 
one respondent writing the following note in the margin of his 
survey. "A qualified instructor matters more than the organiza-
tion. 11 A third group (25.35 percent) indicated a preference 
to enroll in a community college. 
RECOMMENDATIONS 
Based on the results of this questionnaire as reported 
in Chapter IV (Tables 1, 2, 3, and~), the following recommenda-
tions are made by this researcher: 
1. Since the preferred courses listed by respondents 
are currently being taught in the Hampton Roads 
area, research should be conducted concerning 
improving methods of marketing these course 
offerings. 
2. Since 78.87 percent of the respondents indicated 
that a '~ack of time" prohibited them from taking 
classes while 60.57 percent of the respondents 
indicated that they do plan to learn these life/work 
skills,. another questionnaire should be administered 
to determine the time of day, days of the week, time 
of the year,. and alternative locations that might 
be more conducive to attracting these adults to 
enroll in courses. 
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APPENDIX A 
A Copy of the Cover Letter 
for the 
Women's Network of Hampton Roads 
41 
P.O. Box 120025 
Chesapeake, VA 23320 
May 1, 1987 
Dear Members of the Women's Network of Hampton Roads: 
The attached questionnaire is part of a research project to determine 
desired life/work skills not acquired by adults during formal school 
training. This research project is one of the curriculum require-
ments to earn my master's degree in vocational education at Old Daninion 
University. 
The results of the completed research project will be shared with the 
staffs of Tidewater Camrunity College and the Chesapeake Parks and 
Recreation Department to aid them in planning course offerings. 
Please answer the questions requested on the questiormaire by either 
checking the appropriate response to each statement or by writing on 
the line labelled "other". It is not necessary to write your name. 
Thank you very much for your help with this project. 
Yours truly, 
~.G~ rn~~ 





A Copy of the Cover Letter 
for the 
Ha.rborfront Kiwanis Club 
43 
P. O. Box 120025 
Chesapeake, VA 23320 
June 15,. 1987 
Dear Members of the Harborfront Kiwanis Club: 
The attached questionnaire is part of a research project 
to determine desired life/work skills not acquired by 
adults during formal school training. This research 
project is one of the curriculum requirements to earn my 
master's degree in vocational education at Old Dominion 
University. 
The results of the completed research project will be 
shared with the staffs of Tidewater Community College 
and the Chesapeake Parks and Recreation Department to 
aid them in planning course offerings. 
Please answer the questions. requested on the questionnaire 
by either checking the appropriate response to each state-
ment or by writing on the line labelled "other".. It is· 
nQi necessary to write your name. 
Thank you very much for your help with this project. 
Yours truly, 
ru. G a.J0 fYJ ~  









TO DETERMINE LIFE/WORK SKILLS 
NOT ACQUIRED BY ADULTS 
DURING FORMAL SCHOOL TRAINING 
Directions: Please answer the questions by either checking the 
appropriate response to each statement or by writ-
ing an the line labelled "other". It is not nec-
essary t-o ·write your name. You may checlc more than 
one response in each category. 
I. What do you most regret not having learned at this point in 
your life? (Don't worry about whether your answer is con-
































Playing an instrument 
Which one? 





Other ______ _ 
II. 
Credentials 










What has kept you 
this point in your 
from learning 
life? 
Lack of Honey 
Lack of Time 






Other ______ _ 
these desired liie/work skills at 
Do Not Enjoy School 
Other 
III. Do you plan to learn this life/work skill in the future? 
Yes 
No 
IV. If you had the opportunity to improve some of these skills, 
where would you prefer to do this? 
University 
Community College 
Public School Adult Education 
Parks & Recreation Community 
Centers 
No preference 
Other ____________ _ 
